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CPO® COURSE TENTATIVE CLASS DATES

Leslie’s will offer numerous CPO classes in 2012. Please call the listed contact person for additional information. All
attendees must pre-pay the course fee of $219.99 (SKU # 97-120). The following are tentative course dates:

STATUS DATES

May 2-3
© May 2-3
May 7-8
May 9-10
© May 9-10
May 14-15
May 16-17
(IN) May 16-17
May 16-17
May 16-17
May 16-17
(N) May 22-23
May 23-24
May 23-24
May 30-31
May 30-31

LOCATION/CITY

Yosemite, CA
Middleburg Heights, OH
Frisco, TX

Arlington, TX
Tallahassee, FL

Las Vegas, NV
Palatine, IL

San Antonio, TX
Sacramento, CA
Phoenix, AZ

San Luis Obispo, CA
Albuquerque, NM

St. Louis, MO
Flagstaff, AZ
Charlotte, NC
Cincinnati, OH

LOCAL CONTACTS:

NAME

Bryan Egetian
Ryan Jasinski
Tom Bazicki

Tim O’Day

Pierry Tertulien
Jay Siegel

Greg Meindle
Bob Cook
Armando Esparza
Dick Clark

Isabel Rodriguez
Alina Garcia
Mike Killian

Dick Clark

Bru James
Penny McQuillian

PHONE

559-276-2144
440-842-1266
214-402-3622
817-652-7406
850-523-0750
702-349-3185
630-953-1283
210-651-1500
916-564-4277
602-438-2666
805-898-9312
505-897-0826
314-432-4961
602-438-2666
704-941-9081
513-688-0013

EAX

559-276-3695
440-842-1267
602-567-7989
817-652-7435
850-523-0751
602-567-7996
630-953-1284
210-651-1504
916-567-1140
602-438-2777
805-898-9342
505-897-0844
314-432-3141
602-438-2777
602-567-3082
513-688-0048

INSTRUCTOR

Jim Keating

None

Greg DeBolt
Greg DeBolt
None

Keith Burchert
Greg DeBolt
Jeramie Toussaint
Armando Esparza
J.Violet/T.Hargis
Jim Blanton

Jim Blanton
M.Killian/J.Gilbert
J.Violet/T.Hargis
Greg DeBolt

TBD

(N) New Class

(NC) New Contact Person

CPO COURSE SCHEDULE STATUS GUIDE

(D) Dates Changed
(NP) New Contact Person Phone Number
B D T T

ATTENTION LESLIE'S TEAM MEMBERS: After the attendee pre-pays the registration fee (SKU # 97-120),

(C) Class Canceled

(L) Location Changed
(IN) Instructor Change

immediately fax a copy of the commercial account invoice or the CPO® Course 2012 Attendee Confirmation Form
to the contact person listed above. Please include the attendees’ name on the invoice and their mailing address if
different from the account address.

Retaking the Exam: Non-Leslie’s Attendees that do not pass the certification exam may retake the exam during

Cancellation by attendee:

LESLIE’'S POOLMART, INC. CPO® COURSE REFUND POLICY

0-2 days from course date = 0% refund

the next scheduled class. The fee is $125 (SKU # 97-123). The attendee comes in on the second day of the class
at 2:00 p.m. This SKU should also be used for the Fusion class. Fusion class attendees take the first day on-line
through the National Swimming Pool Foundation (NSPF) and the complete second day in the classroom. Fusion
class attendees receive their CPO Handbook directly from the NSPF.
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We make every effort to provide registered course attendees sufficient time to arrange their personal schedule in order to fulfill
their class attendance commitment. However, we must enforce the following cancellation/refund policy due to travel and
operating expenses incurred by Leslie’s during pre-course preparation. Payment of the course fee constitutes acceptance of
this refund policy.

7 days from course date = 100% refund 3-6 Days from course date = 50% refund

NOTE: If the CPO Handbook is not returned, $35 will be deducted from the refund amount. IMPORTANT: The CPO Course
and Certification Exam offered through Leslie’s is available in English only. NOTE: A Spanish version of the CPO Handbook is
available through Leslie’s Mail Order Department.

CLASS ATTENDEE CANCELLATION PROCEDURE: If you cannot attend your scheduled class, please call the
contact person listed above within the refund policy time frames to receive a refund. Rescheduling allowed for
medical emergencies only.

SCHEDULE REVISED 4/30/12 (Monday)




